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Upcoming Training & Events (All Online)

Understanding OSHA Record keeping 
Requirements
Wednesday, January 20, 2021  
1 pm - 2 pm CST
Learn More.

Bridging the Gap of Communication
Wednesday, February 10, 2021, 
 10 am - 11 am MST
Learn More.

Data Privacy - Why it Should be 
a Top Priority for Your Small to 
Medium-Size Business
Thursday, January 28, 2021 
1 pm - 2 pm CST
Learn More.

Legislative Update - Changes 
Effecting Government Contracting
Tuesday, February 2, 2021 
9 am – 10am CST
Learn More.

Jan 20

Feb 10

Jan 28

Feb 02

Feb 11

Feb 23

Feb 24

Forklift Safety & Compliance: 
Answering the tough questions
Thursday, February 11, 2021  
1 pm - 2 pm CST
Learn More.

SDDOT Virtual Meet & Greet
Virtual Networking Event for 
Primes and SD DBE Subcontractors
Tuesday, February 23, 2021  
10 am - 12 pm CST
Learn More.

Crossing the Bridge: Next Steps in 
Managing and Leading
Wednesday, February 24, 2021  
10 am - 11 am MST
Learn More.

IN CASE YOU MISSED IT...
There have been email scams going around lately targeting certified DBEs. They are getting the email addresses 
from the DBE directories and saying that you need to complete your Annual Renewal and they want you to 
click on an attachment. In South Dakota you will only get contacted by Lance DeMers from SDDOT about your 
certification. At times you may get contacted by other people within SDDOT, so make sure that the domain for 
the email address ends with @state.sd.us. Also, you may get contacted by Project Solutions Inc, the SDDOT DBE 
Supportive Services Consultant for other DBE services, and the domain for them is @projectsolutionsinc.com.
 
Also, we want to remind you that when you complete your Annual Renewal and you cannot get the Affidavit 
notarized due to Covid, just note that on the Affidavit and it will be accepted. DBE Programs have received 
guidance from Washington that allows for this during this time. If you have any questions on this process please 
feel free to contact Lance DeMers at lance.demers@state.sd.us.

Welcome New DBE’s!
Newly Certified Firms: 

Success Strategies, Inc dba Docwhiz | Quincy, MA | www.docwhiz.biz

MCC Industries | Minneapolis, MN | www.kmsclean.com

De-certified Firms: Bennett Bolt Works, Inc - Voluntary Withdraw,  
ALB Twilight LLC dba Twilight First Aid & Safety - Voluntary Withdraw

https://ohsonline.com/webcasts/2020/12/understanding-osha-recordkeeping-requirements.aspx?admgarea=webinars&tc=page0
https://attendee.gotowebinar.com/register/3820854995693176076
https://readytalk.webcasts.com/starthere.jsp?ei=1407434&tp_key=a660877b7f&sti=scoreeventpage
https://www.sba.gov/events/1679073
https://ohsonline.com/webcasts/2020/12/forklift-safety-compliance.aspx?admgarea=webinars&tc=page0
http://bit.ly/SDDOTNetworking
https://attendee.gotowebinar.com/register/7462405621050204428
mailto:lance.demers%40state.sd.us?subject=
http://www.docwhiz.biz
http://www.kmsclean.com
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Press Release: SBA and Treasury Announce PPP Re-Opening; Issue New Guidance

By Office of Communications and Public Liaison
Contact U.S. Small Business Administration at Press_Office@sba.gov or (202) 270-3876

WASHINGTON – The U.S. Small Business Administration (SBA), in consultation with the Treasury Department, announced 
today that the Paycheck Protection Program (PPP) will re-open the week of January 11 for new borrowers and certain 
existing PPP borrowers. To promote access to capital, initially only community financial institutions will be able to make 
First Draw PPP Loans on Monday, January 11, and Second Draw PPP Loans on Wednesday, January 13.  The PPP will open to 
all participating lenders shortly thereafter. Updated PPP guidance outlining Program changes to enhance its effectiveness 
and accessibility was released on January 6 in accordance with the Economic Aid to Hard-Hit Small Businesses, Non-Profits, 
and Venues Act.

This round of the PPP continues to prioritize millions of Americans employed by small businesses by authorizing up to 
$284 billion toward job retention and certain other expenses through March 31, 2021, and by allowing certain existing PPP 
borrowers to apply for a Second Draw PPP Loan.

“The historically successful Paycheck Protection Program served as an economic lifeline to millions of small businesses and 
their employees when they needed it most,” said Administrator Jovita Carranza.  “Today’s guidance builds on the success 
of the program and adapts to the changing needs of small business owners by providing targeted relief and a simpler 
forgiveness process to ensure their path to recovery.”

“The Paycheck Protection Program has successfully provided 5.2 million loans worth $525 billion to America’s small 
businesses, supporting more than 51 million jobs,” said Treasury Secretary Steven T. Mnuchin.  “This updated guidance 
enhances the PPP’s targeted relief to small businesses most impacted by COVID-19.  We are committed to implementing 
this round of PPP quickly to continue supporting American small businesses and their workers.”

Key PPP updates include:

• PPP borrowers can set their PPP loan’s covered period to be any length between 8 and 24 weeks to best meet their 
business needs;

• PPP loans will cover additional expenses, including operations expenditures, property damage costs, supplier costs, 
and worker protection expenditures;

• The Program’s eligibility is expanded to include 501(c)(6)s, housing cooperatives, destination marketing organizations, 
among other types of organizations;

• The PPP provides greater flexibility for seasonal employees;
• Certain existing PPP borrowers can request to modify their First Draw PPP Loan amount; and
• Certain existing PPP borrowers are now eligible to apply for a Second Draw PPP Loan. 

A borrower is generally eligible for a Second Draw PPP Loan if the borrower:

• Previously received a First Draw PPP Loan and will or has used the full amount only for authorized uses;
• Has no more than 300 employees; and
• Can demonstrate at least a 25% reduction in gross receipts between comparable quarters in 2019 and 2020.

The new guidance released includes:

• PPP Guidance from SBA Administrator Carranza on Accessing Capital for Minority, Underserved, Veteran, and 
Women-owned Business Concerns;

• Interim Final Rule on Paycheck Protection Program as Amended by Economic Aid Act; and
• Interim Final Rule on Second Draw PPP Loans.
 
For more information on SBA’s assistance to small businesses, visit sba.gov/ppp or treasury.gov/cares. 

mailto:Press_Office%40sba.gov?subject=
http://www.sba.gov/
https://www.sba.gov/sites/default/files/2021-01/Guidance%20on%20Accessing%20Capital%20for%20Underserved-508.pdf
https://www.sba.gov/sites/default/files/2021-01/Guidance%20on%20Accessing%20Capital%20for%20Underserved-508.pdf
https://www.sba.gov/sites/default/files/2021-01/PPP%20--%20IFR%20--%20Paycheck%20Protection%20Program%20as%20Amended%20by%20Economic%20Aid%20Act%20%281.6.2021%29-508.pdf
https://www.sba.gov/sites/default/files/2021-01/PPP%20--%20IFR%20--%20Second%20Draw%20Loans%20%281.6.2021%29-508.pdf
https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/paycheck-protection-program
https://home.treasury.gov/policy-issues/cares
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Bid Letting
February 03, 2021 Bid Lettings

1. NH 0050(117)406 (PCN 04YU) - Clay; SWPPP = 40.00 AC - Grading, Cold Milling Asphalt Concrete, Asphalt 
Concrete Surfacing, Lighting & Structure Repair - SD50 - From the divided lanes west of Vermillion to the 
divided lanes east of Vermillion

2. 1374 (  ) (PCN X05N) - Clay; SWPPP = 9.17 AC - Storm Sewer Installation for Drainage Improvements - SD50 
EB Ditch within Public ROW from Over Drive to Dakota Street in Vermillion

3. NH-P 0042(74) (PCN 06FF) - Butte, Perkins - Pipe Culvert Repair - Belle Fourche Area

4. NH 0281(121)154 (PCN 067C) - Spink - Bridge Deck Overlay, Approach Rail, Approach Slabs - US281 - Strs 
0.5 N of US212 over Turtle Ck; 5.8 N of US212 over Snake Ck

5. P 0050(111)231 (PCN 6953) - Brule; SWPPP = 84.00 AC - Regrading to 3 Lanes (I90 to Sorensen Drive), Cold 
Milling Asphalt Concrete, Asphalt Concrete Resurfacing, Slide Area Repair, Pipe Work, Lighting - SD50 - Fm 
K St to I-90 at Chamberlain

6. NH 0034(198)77 (PCN 068T) - Meade - Cold Milling Asphalt Concrete, Asphalt Concrete Resurfacing, Pipe 
Work - SD34 - Fm W of Union Center to W of the SD73 W Jct

7. NH-P 0022(81) (PCN 07K4) - Lincoln, McCook, Minnehaha, Turner - Asphalt Surface Treatment - Various 
Routes in the Sioux Falls Area

8. PH 0010(147) (PCN 05HC) - Edmunds, Hamlin, McPherson - Signing & Delineation - Various County, Tribal 
and City Roads in the Aberdeen Region

Invitation to Bid
Invitation to Bid #1 - Project Location: Vermillion, SD

Sealed combined bids will be received by the State Engineer on behalf of the South Dakota Board of Regents at 
the Office of the State Engineer, Joe Foss Building, 523 East Capitol Ave, Pierre, South Dakota 57501-3182 until 
January 27, 2021 at 2:00 PM CT for the New Parking Lot 39, University of South Dakota, Vermillion, South 
Dakota, OSE# R0620--15X. 

There will be a remote pre-bid meeting held via video conference on January 19, 2021 at 2:00 PM CT. Prospec-
tive bidders must email Neil Eichstadt, PE in advance to receive an invitation to attend the video conference. 
Prospective bidders interested in visiting the site shall call or email the USD campus contact to coordinate such 
a visit. These visits will be conducted in small groups as directed. Campus contact is Brian Muehlbeier, Phone: 
605.658.3311, Email: Brian.Muehlbeier@usd.edu. OSE contact is Brent Morford, Brent.Morford@state.sd.us. 

Copies of the Plans and Specifications may be obtained by bidders at the office of Banner Associates, Inc., 409 
22nd Ave S, Brookings, SD 57006. A/E Contact: Neil Eichstadt, PE, 855.323.6342, NeilE@BannerAssociates.
com. Anyone requesting, reviewing, or copying Plans and Specifications for this project agrees that they are 
doing so for the sole purpose of submitting a bid on the project. Bidder further agrees the Plans and Specifica-
tions are the sole property of the State. 

mailto:Brian.Muehlbeier%40usd.edu?subject=
mailto:Brent.Morford%40state.sd.us?subject=
mailto:NeilE%40BannerAssociates.com?subject=
mailto:NeilE%40BannerAssociates.com?subject=


 Pg. 5 Pg. 5 

Invitation to Bid #2 - Project Location: Aberdeen, SD

Sealed combined bids will be received by the State Engineer on be-
half of the South Dakota Board of Regents at the Office of the State 
Engineer, Joe Foss Building, 523 East Capitol Ave, Pierre, South Dako-
ta 57501-3182 until February 2, 2021 at 3:00 PM CT for the Beulah 
Williams Library Heating System (Rebid), Northern State University, 
Aberdeen, SD, OSE# R0120--01X. 

There will be an on-site pre-bid meeting on January 19, 2021 at 1:00 
PM CT. All bidders can meet at the Physical Plant 2nd floor Conference 
Room. We ask that bidders wear masks indoors. This pre-bid meeting is 
optional but is the bidders only opportunity to review the site. Campus 
contact is Monte Mehlhaff, 605-626-7779, Monte.Mehlhoff@northern.
edu. OSE contact is Steven Palmer, steven.palmer@state.sd.us. 

Copies of the Plans and Specifications may be obtained by bidders at 
the office of Roby, Quintal, & Everson, 2000 N Kimball, Mitchell, SD 
57301-0368. A/E Contact: Bob Everson, 605.996.7543, rqe@rqece.com. 
Anyone requesting, reviewing, or copying Plans and Specifications for 
this project agrees that they are doing so for the sole purpose of sub-
mitting a bid on the project. Bidder further agrees the Plans and Speci-
fications are the sole property of the State. 

Invitation to Bid #3 - Project Location: Pierre, SD

Sealed combined bids will be received by the State Engineer on behalf 
of the South Dakota Bureau of Administration at the Office of the State 
Engineer, Joe Foss Building, 523 East Capitol Ave, Pierre, South Dako-
ta 57501-3182 until February 3, 2021 at 2:30 PM CT for the Becker 
Hansen Bldg., Generator Replacement, Capitol Complex, Pierre, South 
Dakota, OSE# ACC21--12X/SWMR. 

There will be an on-site pre-bid meeting on January 29, 2021 at 1:30 
PM CT in the Becker Hansen Bldg. Conference Room 101. All bidders 
can meet in the main lobby of the Becker Hansen Bldg. and will be 
escorted to the conference room. This pre-bid meeting is optional but 
is the bidders only opportunity to review the site. Campus contact is 
Brent Gill, 605-773-3344, Brent.Gill@state.sd.us. OSE contact is Kris-
tine Schlomer, Kristine.Schlomer@state.sd.us. 

Copies of the Plans and Specifications may be obtained by bidders 
at the office of West Plains Engineering, Inc., 4609 S. Techlink Circle, 
Sioux Falls, SD 57106. A/E Contact: Jonathan Kennedy, 605-362-3753, 
Jonathan.Kennedy@westplainsengineering.com. Anyone requesting, 
reviewing, or copying Plans and Specifications for this project agrees 
that they are doing so for the sole purpose of submitting a bid on the 
project. Bidder further agrees the Plans and Specifications are the sole 
property of the State. 

Regional Lettings

Aberdeen Region

2/12/2021
Project: 410A395; PC# i5UL; 
Sisseton; Replace Maintenance 
Building Shop Floor. (Letting Date 
is Tentative and plans should be 
available by 1-25-21.)

Mitchell Region

There are currently no lettings in 
this region.

Pierre Region

1/21/2021
Project: 000N-392; PC# i5RK; 
Mellette & Tripp Counties; Tree 
Removal and Tree Trimming

Rapid City Region

There are currently no lettings in 
this region.

For listings please visit the 
SDDOT website’s Regional 
Lettings here.

mailto:Monte.Mehlhoff%40northern.edu?subject=
mailto:Monte.Mehlhoff%40northern.edu?subject=
mailto:steven.palmer%40state.sd.us?subject=
mailto:rqe%40rqece.com?subject=
mailto:Brent.Gill%40state.sd.us?subject=
mailto:Kristine.Schlomer%40state.sd.us?subject=
mailto:Jonathan.Kennedy%40westplainsengineering.com?subject=
https://apps.sd.gov/HC65BidLetting/RegionDefault.aspx
https://apps.sd.gov/HC65BidLetting/RegionDefault.aspx
https://apps.sd.gov/HC65BidLetting/RegionDefault.aspx
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Invitation to Bid #4 - Project Location: Huron, SD

Sealed combined bids will be received by the State Engineer on behalf of the South Dakota Department of 
Agriculture at the Office of the State Engineer, Joe Foss Building, 523 East Capitol Ave, Pierre, South Dakota 
57501-3182 until February 3, 2021 at 2:30 PM CT for the 4H Livestock Complex Roof Repairs, South Dakota 
State Fair, Huron, South Dakota, OSE# M2321--08X/SWMR. 

There will be a remote pre-bid meeting held via video conference on January 21, 2021 at 10:00 AM CT. Join 
Zoom Meeting: https://state-sd.zoom.us/j/98358485544?pwd=QIN1TEk3VmQwcTd4LzcwSDBROXQvdz09 
Meeting ID: 983 5848 5544 Passcode: Fair or Call in with: +13462487799,,98358485544#,,,, *618807# US 
(Houston) Prospective bidders interested in visiting the site shall call or email the South Dakota State Fair 
campus contact to coordinate such a visit. These visits will be conducted in small groups as directed. Campus 
contact is Peggy Besch, 605-353.7343, peggy.besch@state.sd.us. OSE contact is Brandon Carda, 605-773-3898, 
brandon.carda@state.sd.us. 

Copies of the Plans and Specifications may be obtained by bidders at the office of Ciavarella Design Architects, 
410 W 2nd Avenue, Suite 4. A/E Contact: Kevin Genzlinger, 605-996-3735, Kevin@ciavarelladesign.com. Any-
one requesting, reviewing, or copying Plans and Specifications for this project agrees that they are doing so for 
the sole purpose of submitting a bid on the project. Bidder further agrees the Plans and Specifications are the 
sole property of the State; 

Invitation to Bid #5 - Project Location: Pierre, SD

Sealed combined bids will be received by the State Engineer on behalf of the South Dakota Bureau of Adminis-
tration at the Office of the State Engineer, Joe Foss Building, 523 East Capitol Ave, Pierre, South Dakota 57501-
3182 until February 4, 2021 at 4:30 PM CT for the Capitol Bldg., Secretary of State HVAC Replacement, Capi-
tol Complex, Pierre, South Dakota, OSE# ACC21--06X/SWMR. 

There will be an on-site pre-bid meeting on January 29, 2021 at 11:00 AM CT. All bidders can meet atthe Cap-
itol Building, 2nd Floor west hallway. This pre-bid meeting is optional but is the bidders only opportunity to 
review the site. Campus contact is Brent Gill, 605-773-3344, Brent.Gill@state.sd.us. OSE contact is Kristine Sch 
lo mer, Kristine.Schlomer@state.sd.us. 

Copies of the Plans and Specifications may be obtained by bidders at the office of West Plains Engineering, Inc., 
4609 S. Techlink Circle, Sioux Falls, SD 57106. A/E Contact: Rick Ames, 605-362-3753, Rick.Ames@westplain-
sengineering.com. Anyone requesting, reviewing, or copying Plans and Specifications for this project agrees 
that they are doing so for the sole purpose of submitting a bid on the project. Bidder further agrees the Plans 
and Specifications are the sole property of the State; 

Invitation to Bid #6 - Project Location: Pierre, SD

Sealed combined bids will be received by the State Engineer on behalf of the South Dakota Bureau of Adminis-
tration at the Office of the State Engineer, Joe Foss Building, 523 East Capitol Ave, Pierre, South Dakota 57501-
3182 until February 4, 2021 at 3:30 PM CT for the Capitol Bldg., Governor’s Staff HVAC Replacement, Capitol 
Complex, Pierre, South Dakota, OSE# ACC21--05X/SWMR. 

There will be an on-site pre-bid meeting on January 29, 2021 at 10:30 AM CT. All bidders can meet at the 
Capitol Building, 2nd Floor west hallway. This pre-bid meeting is optional but is the bidders only opportunity 

https://state-sd.zoom.us/j/98358485544?pwd=QIN1TEk3VmQwcTd4LzcwSDBROXQvdz09
mailto:peggy.besch%40state.sd.us?subject=
mailto:brandon.carda%40state.sd.us?subject=
mailto:Kevin%40ciavarelladesign.com?subject=
mailto:Brent.Gill%40state.sd.us?subject=
mailto:Kristine.Schlomer%40state.sd.us?subject=
mailto:Rick.Ames%40westplainsengineering.com?subject=
mailto:Rick.Ames%40westplainsengineering.com?subject=
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to review the site. Campus contact is Brent Gill, 605-773-3344, Brent.Gill@state.sd.us. OSE contact is Kristine 
Schlomer, Kristine.Schlomer@state.sd.us. 

Copies of the Plans and Specifications may be obtained by bidders at the office of West Plains Engineering, Inc., 
4609 S. Techlink Circle, Sioux Falls, SD 57106. A/E Contact: Rick Ames, 605-362-3753, Rick.Ames@westplain-
sengineering.com. Anyone requesting, reviewing, or copying Plans and Specifications for this project agrees 
that they are doing so for the sole purpose of submitting a bid on the project. Bidder further agrees the Plans 
and Specifications are the sole property of the State.
 
Invitation to Bid #7 - Project Location: Yankton, SD

Sealed combined bids will be received by the State Engineer on behalf of the South Dakota Department of 
Corrections at the Office of the State Engineer, Joe Foss Building, 523 East Capitol Ave, Pierre, South Dakota 
57501- 3182 until February 4, 2021 at 2:30 PM CT for the YCWC North Stair Tower Enclosure Repair, Yankton 
Community Work Center, Yankton, South Dakota, OSE# C2421--02X/SWMR. 

There will be a remote pre-bid meeting held via video conference on January 26, 2021 at 11:00 AM CT. Pro-
spective bidders must email Kevin Genzlinger with Ciavarella Design in advance to receive an invitation to 
attend the video conference. Prospective bidders interested in visiting the site shall call or email the YCWC 
campus contact to coordinate such a visit. These visits will be conducted in small groups as directed. This pre-
bid meeting and site visits are optional but will be the bidders only opportunity to review the site. Campus 
contact is Bruce Fisher, Acting Unit Manager, Phone: 605-668-3545, Bruce.Fisher@state.sd.us. OSE contact is 
Brent Morford, 605-773-7052, Brent.Morford@state.sd.us. 

Copies of the Plans and Specifications may be obtained by bidders at the office of Ciavarella Design, 410 W 2nd 
Ave., Suite 4, Mitchell, SD 57301. A/E Contact: Kevin Genzlinger, 605-996-3735, Kevin@ciavarelladesign.com. 
Anyone requesting, reviewing, or copying Plans and Specifications for this project agrees that they are doing so 
for the sole purpose of submitting a bid on the project: Bidder further agrees the Plans and Specifications are 
the sole property of the State.

Invitation to Bid #8 - Project Location: Pierre, SD

Sealed combined bids will be received by the State Engineer on behalf of the South Dakota Bureau of Adminis-
tration at the Office of the State Engineer, Joe Foss Building, 523 East Capitol Ave, Pierre, South Dakota 57501-
3182 until February 4, 2021 at 2:30 PM CT for the Capitol Bldg., Governor’s Small Conference Room HVAC 
Replacement, Capitol Complex, Pierre, South Dakota, OSE# ACC21--04X/SWMR. 

There will be an on-site pre-bid meeting on January 29, 2021 at 10:00 AM CT. All bidders can meet at the 
Capitol Building, 2nd Floor west hallway. This pre-bid meeting is optional but is the bidders only opportunity 
to review the site. Campus contact is Brent Gill, 605-773-3344, Brent.Gill@state.sd.us. OSE contact is Kristine 
Schlomer, Kristine.Schlomer@state.sd.us. 

Copies of the Plans and Specifications may be obtained by bidders at the office of West Plains Engineering, Inc., 
4609 S. Techlink Circle, Sioux Falls, SD 57106. A/E Contact: Rick Ames, 605-362-3753, Rick.Ames@westplain-
sengineering.com. Anyone requesting, reviewing, or copying Plans and Specifications for this project agrees 
that they are doing so for the sole purpose of submitting a bid on the project. Bidder further agrees the Plans 
and Specifications are the sole property of the State; 

mailto:Brent.Gill%40state.sd.us?subject=
mailto:Kristine.Schlomer%40state.sd.us?subject=
mailto:Rick.Ames%40westplainsengineering.com?subject=
mailto:Rick.Ames%40westplainsengineering.com?subject=
mailto:Bruce.Fisher%40state.sd.us?subject=
mailto:Brent.Morford%40state.sd.us?subject=
mailto:Kevin%40ciavarelladesign.com?subject=
mailto:Brent.Gill%40state.sd.us?subject=
mailto:Kristine.Schlomer%40state.sd.us?subject=
mailto:Rick.Ames%40westplainsengineering.com?subject=
mailto:Rick.Ames%40westplainsengineering.com?subject=
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Invitation to Bid #9 - Project Location: Vermillion, SD

Sealed combined bids will be received by the State Engineer on behalf of the South Dakota Board of Regents at 
the Office of the State Engineer, Joe Foss Building, 523 East Capitol Ave, Pierre, South Dakota 57501-3182 until 
February 9, 2021 at 3:30 PM CT for the Lee Med Health Sciences Basement Renovation, University of South 
Dakota, Vermillion, South Dakota, OSE# R0621--08X. 

There will be a remote pre-bid meeting held via video conference on January 27, 2021 at 1:00 PM CT. Prospec-
tive bidders must email Andrew Eitreim of Architecture Inc. in advance to receive an invitation to attend the 
video conference. Prospective bidders interested in visiting the site shall call or email the University of South 
Dakota campus contact to coordinate such a visit. These visits will be conducted in small groups as directed. 
Campus contact is Pierre Suarez, Phone: 605-202-1887, Pierre.Suarez@usd.edu. OSE contact is Brent Morford, 
Brent.Morford@state.sd.us. 

Copies of the Plans and Specifications may be obtained by bidders at the office of Architecture Incorporated, 
415 S Main Avenue, Sioux Falls, SD 57104. A/E Contact: Andrew Eitreim, AIA, CDT, LEED AP BD+c, Phone: 605-
339-1711, AndrewEitreim@Architecturelnc.com. Anyone requesting, reviewing, or copying Plans and Speci-
fications for this project agrees that they are doing so for the sole purpose of submitting a bid on the project. 
Bidder further agrees the Plans and Specifications are the sole property of the State.

How Contractors Can Manage Runaway Insurance Costs
By Thomas A. Grandmaison, constructionexec.com

Insurance has traditionally been about 2% to 3% of the cost of a project, but the price for coverage has doubled in some 
cases, depending on the project’s risk profile. 

Contractors may struggle to find carriers with the capacity to provide coverage at an affordable rate. Since mid-2019, the 
areas of coverage hardest hit are excess casualty, builder’s risk and professional liability.

If contractors have spoken with underwriters recently, they have probably heard about the impact of social inflation. 
The term is used to describe rising costs of claims resulting from increased litigation and to justify the higher pricing 
environment. The frequency of wood-frame fires, complex water intrusion claims, named windstorms and wildfires across 
many areas in the U.S. exacerbate the P&C pricing environment. However, the overall social climate is causing carriers to 
be more deliberate in assessing coverage and the current claims investigation process can actually take longer and require 
more effort for all parties than as it did in the past.

mailto:Pierre.Suarez%40usd.edu?subject=
mailto:Brent.Morford%40state.sd.us?subject=
mailto:AndrewEitreim%40Architecturelnc.com?subject=
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However, with comprehensive and accurate data and analytics and best-in-class brokers, contractors can cut through the 
buzzwords to understand the core issues that propel insurance costs for their specific projects. Contractors can use these 
three strategies to mitigate expenses and build a more robust capacity for risk management.

USE FACTS, NOT FEELINGS
Many contractors assume that their brokers’ relationships with carriers will be enough to help them weather the challenging 
pricing environment. They may find that relationships are not sufficient to drive the results needed. Contractors often 
operate on razor-thin margins. Restraining insurance costs can mean the difference between a profit or a loss for many 
contractors. 

Contractors shouldn’t accept the status quo. They must be proactive when it comes to pricing and looking at their risk 
exposures holistically. This approach will help minimize the challenging pricing environment.

What does it mean to be proactive? Some contractors start six months in advance before renewals. Proactive contractors 
get in front of underwriters and have their questions answered. Underwriters may then be willing to adapt to a changing 
marketplace and reconfigure their coverages to provide an optimal of protection and value. It’s about facts, not feelings.

More information is better than less. The days of underwriters being able to get by with just minimal information don’t 
exist anymore. They want to understand all aspects of how a contactor handles risk, protection, safety and quality.

It’s not as if every single contractor will receive a rate increase. The ones that keep their rates flat or decrease them 
proactively use facts and figures to back up their positions of why they think they’re a better risk than others.

EMBRACE MORE TECHNOLOGY
Despite recent advances, the construction sector is still lagging behind almost all the sectors of the economy when it 
comes to data sophistication and technology adoption. This lack of data sophistication is primarily due to the way the 
industry operates. Contractors can gain a significant advantage by developing more methods of data collection.

Valuable knowledge generated by contractors is the data available when they transfer the newly completed asset back to 
the owner to operate and maintain. This data can be used to improve the efficiency of both the construction and asset 
management industries. Plenty of construction technology companies offer platforms or point solutions that can capture 
this critical data easier, but finding the ones that fit a contractor’s needs can be daunting. Contractors should look for 
partners that can provide unbiased advice to help reduce the confusion and accelerate adoption.

In a crowded field, contractors should consider solutions that measure or reduce risk. Wearable sensors can enhance 
employee safety on the construction site. Artificial intelligence identifies safety hazards and construction defects through 
continuous visual data analysis from project sites. Analytics platforms can provide risk managers a clear view of workplace 
safety, incidents and claims data through a single dashboard.

Contractors who deploy risk-reducing tech and incorporate the results into a data-driven argument to maintain or lower 
rates will be perceived more favorably by underwriters in the marketplace. The industry is awash in lagging indicator data, 
such as safety reports and loss histories. Embracing technology to help improve risk also drives the collection of leading 
indicators, including real-time observations of risk and behavior on project sites.

CONSIDER INNOVATIVE COVERAGE OPTIONS
As construction projects nationwide continue to be impacted by ongoing economic uncertainty, many contractors and 
owners are looking to their insurance programs to assist with project delays, disruptions and third-party claims.

In addition to focusing on data and technology, contractors need brokers with the know-how to find insurance capacity 
when it is limited. It helps to work with a broker that has extensive experience in the construction industry. Brokers should 
seek to utilize their benchmarking capabilities so their clients’ needs are met with innovative solutions.
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Given increased market challenges, contractors should consider all the possible options to lower insurance costs, including 
appropriately identified higher deductibles, risk transfers, alternative placement structures, reinsurance capacity and 
captive solutions. The ultimate answer depends on the contractor, and may even involve separate strategies for different 
high-risk operations within a company. 

The marketplace is evolving and so should a contractor’s approach to reviewing risk exposures. Less than one in four 
contractors use employment practices liability insurance (EPLI), which generally provides coverage for certain defense 
costs, damages and other enumerated expenses related to workplace lawsuits. Given the construction industry’s risk 
factors, workplace claims of wrongful termination, harassment, and discrimination can be monetarily significant and EPLI 
can help the industry respond to those risks. The same goes for emerging risks related to cyber coverage. The insurance 
industry offers more than $1 billion in capacity via 75 unique markets to help contractors transfer exposure to this peril.

It is important for contractors to maintain a broad perspective relative to the cycles of the U.S. property and casualty 
insurance market. A hard pricing market today becomes a buyer’s market tomorrow. Some $7 billion to $8 billion in new 
capital is expected to enter the U.S. property and casualty insurance market next year, increasing capacity by roughly 1%. 
Using data, tech and selecting best-in-class partners, contractors can aim to overcome the risk challenges they may face 
and focus on excelling in their core business.

Written by Thomas A. Grandmaison - Chief Broking Officer, Aon’s Construction Services Group
Tom Grandmaison leads innovation strategies for Aon’s Construction Services Group (CSG) in the U.S. Most of 
his career has been centered on the construction industry with a particular focus in casualty insurance. Prior to 
joining Aon in February 2019, Tom worked in various senior underwriting leadership roles, most recently at AIG, 
Zurich, Travelers and Aetna.
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Purpose: 
This free interactive training will address how to better understand stereotypes 

and reactions to common disabilities. 
 

Who Should Attend: 
 Human Resource Professionals     
 Supervisors 

 

 

  

 

 

 

 

 

 

 

 

 

Presented by: 

 

Deadline to Register is: Monday, January 25, 2021 
 

Any individuals who will require auxiliary aids and services for a disability in order to participate (e.g., sign 
language interpreters, assistive listening devices, materials in alternative format) should submit a request 
to Kim Ludwig 10 days prior to the training at 1.605.626.2313 or kimberly.ludwig@state.sd.us.  

 
 

Harness the Power of Inclusion

      

 
 
 

8:30 AM (Central Time)/7:30 AM (Mountain Time) 
 

ABOUT: 
The Windmills disability awareness training program equips businesses 

with the knowledge, skills, and tools to create an inclusive workplace where 
all employees have the opportunity to thrive.     

  
 

 

 Small Business Owners 
 Employees 
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Please join us for a virtual Meet & Greet on
Tuesday, February 23rd at 10 am CST. 
This free event will be an opportunity for Primes and
DBE Subcontractors to meet and discuss needs, goals,
and objectives for the 2021 construction season. We
will review the process for the Tri-Annual DBE goal that
the SDDOT is currently working on for the FFY 2022-
2024 and any other issues that you would like to
discuss.

For more information contact Kari Bullion at
605.737.0377 or
Kari.Bullion@projectsolutionsinc.com

VIRTUAL NETWORKING SESSION
JOIN US FOR A SDDOT HIGHWAY CONTRACTOR

Tuesday, February 23, 2021 
10am - 12 pm CST

WHEN

   Register online at
http://bit.ly/SDDOTNetworking

WHERE
Via Microsoft Teams  
- link will be given at registration
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BUSINESS
DEVELOPMENT
TRAINING
WEBINARS

REGISTER TODAY!

Bridging the Gap of Communication
February 10, 2021 at 10 am MST

Crossing the Bridge: Next Steps in
Managing and Leading

February 24, 2021 at 10 am MST
 

Business Development - Breaking
the Feast and Famine Cycle

March 10, 2021 at 10 am MST
 

How Job Costing Can Improve your
Business

March 24, 2021 at 10 am MST
 

7 Steps to Implement Certified
Payroll in your Business

April 7, 2021 at 10 am MST
 

Intro to Project Management - Why
does Project Management Matter?

April 21, 2021 at 10 am MST

ALL CLASSES ARE PROVIDED FREE OF COST

Free services for
SD DOT Certified DBEs
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BUSINESS DEVELOPMENT TRAINING 
REGISTRAT ION INFORMATION

 

 Increase your company’s capacity to grow. 

Gain additional tools to gauge your business and staff. 

Collaborate with professionals, peers, and topical experts. 

Develop business skills to provide a sustainable base for your company.

Bridging the Gap of Communication

This class will include subtopics such as cultural integration, diversity, and

interpersonal relationships. Register here:

https://attendee.gotowebinar.com/register/3820854995693176076

Crossing the Bridge: Next Steps in Managing and Leading

This includes a high-level review of 'Bridging the Gap of Communication' and action-

oriented outcomes including creating a plan. Register here:

https://attendee.gotowebinar.com/register/7462405621050204428

 

Business Development - Breaking the Feast and Famine Cycle

Are you tired of scrambling for your next project? Months later to find out, you are

oversold? This session will help you develop processes to plan, set goals, and monitor

progress. Register here:

https://attendee.gotowebinar.com/register/8184805651245881868

How Job Costing Can Improve your Business

Job Costing is an essential tool for a profitable construction, engineering, or

professional services company. This session will cover the processes, set-up, and

implementation of accounting systems, data gathering methods, and staff training to

develop job-specific financial reporting capabilities. Register here:

https://attendee.gotowebinar.com/register/5367701829744357900

 

7 Steps to Implement Certified Payroll in your Business

If your company performs services on projects funded with federal dollars, it is

imperative that you know the payroll regulations that effect you and your employees.

Making sure your payroll records comply with federal regulations regarding prevailing

wage and benefits is the primary objective of this session. Register here:

https://attendee.gotowebinar.com/register/8365436719991952652

 

Introduction to Project Management - Why does Project Management Matter?

How to keep your projects on track to consistently deliver results. We will discuss the

process including how to keep the project within budget, on time, and successfully

meet project objectives. Bring your questions! Register here:

https://attendee.gotowebinar.com/register/1144197291991727372

 

Questions?  Contact Kari Bullion at 
dbe@projectsolutionsinc.com or 605.737.0377


